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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 1999

Dallas / Ft. Worth

Percent of Premature Dlsconnects
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PERFORMANCE MEASUREMENT TRACKING January 1999

Coordinated Conversions Dallas / Ft. Worth

Percent SWBT Caused Delayed Coordinated Cutovers
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - POTS (Resale) Houston

Mean Installaﬂon |nterva| {Days) - Field Work
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - UNE Loop and Port Combinations Houston
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PERFORMANCE MEASUREMENT TRACKING

January 1999

Provisioning - POTS (Resale) Houston
Percent Installations Completed Within 5§ Days - Field Work
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PERFORMANCE MEASUREMENT TRACKING Janhuary 1999
Provisioning - POTS (Resale) Houston

Percent SWBT Caused Missed Due Dates - Field Work
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - UNE Loop and Port Combinations Houston

Percent SWBT Caused Missed Due Dates - Field Work/No Field Work Combined
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - POTS (Resale) Houston

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) - Field Work
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PERFORMANCE MEASUREMENT TRACKING January 199%
Provisioning (POTS) Houston

Percent SWBT Caused Missed Due Dates > 30 Days - Field Work
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

January 1999

Houston
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - POTS (Resale) Houston

Percent SWBT Missed Due Dates Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - POTS (Resale) Houston
Percent SWBT Missed Due Dates Due to Lack of Facllltles > 30 Days
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - POTS (Resale)

Houston
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PERFORMANCE MEASUREMENT TRACKING
Provisicning - POTS (Resale)

January 1999

Houston
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - POTS (Resale) Houston
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - POTS (Resale) Houston
Percent Trouble Reports on N,T,C Orders within 10 days - Field Work
P ———— bR 158090

R mnﬂnmnmnmmmnmmmncM::nmm‘&?mmnmnumzmn RRYDIYDY

Residence ¥ £ 0%
All CLECs SWBT o
No of # Trouble % Trouble | % Trouble ZValue 70% |
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Orders Reports Reports Reports
196 10 513% 3.86% ;
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Percent Trouble Reports on N,T,C Orders wlthm 10 days - No Fleld Work
\;3# % AP ,\If; ;/ VML 4 LR W S 5 kM AESTNADM N OV SEMSEBNEIH ML 54 K A MEOAT 1 G655 OGRS W RIS ST S 506 A T A B T AN GG X
iz mzuﬁ‘f 97 Residence £ £
£ All CLECs SWBT 5
Na of #Trouble ] % Trouble | % Trouble 8
Orders Reports Reports Reports g
13,401 487 363% 1.71% %
15,542 428 275% 1.76% p 3
13,040 360 2.58% 158% A 3
14,809 268 181% 1.70% e/ N/ sweT |
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 1999

Houston
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PERFORMANCE MEASUREMENT TRACKING January 1899

Maintenance - POTS (Resale) Houston
Trouble Rep ort Rate (%)
o T — g PR AR AR B TR AR 300 21 A I N ST XSGR R ¥ N SO v oD T —
§ “m& Y Residence 4
Heasuremant All GLEGs SWBT ‘F 6.0%
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54,942 1,953 3.55% 3.01% 7.35§:
57,049 1,964 344% 340% 0.58% 40%
58,428 1,878 321% 3.15% 089§ 4
58,200 1,579 271% 3.12% 55¢F 303 |
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58,008 1,943 3.35% 395% T3 50 | —
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3 42,866 439 1.02% 1.86% ‘ 2
;wm»mwm-&mnw Z 50 R R 2 R IR R R R I RIS SR R (3]
fl_12Mo. Tota n/a nja vi0%]  202% F *

271 -No 37




PERFORMANCE MEASUREMENT TRACKING January 1999
Maintenance - POTS (Resale) Houston

Missed Repair Commltments (%) - Dlspatch
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - UNE Loop and Port Combinations Houston
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - POTS (Resale) Houston

Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Serwce -
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

January 1999
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - UNE Loop and Port Combinations Houston

Receipt to Clear Duration Trouble Rep orts (Hours) - Affecting Service - Dispatch
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PERFORMANCE MEASUREMENT TRACKING January 1999

Houston
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